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Technical Assistant & Maintenance Manual Interface
Turn every technician into your best technician!? "

Al Assistant for Field
Service Excellence

T.A.M.M.I empowers field service technicians with instant, accurate, and
step-by-step troubleshooting and guidance through a chat interface.
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Fault Code Symptom Based Maintenance
Troubleshooting Troubleshooting Guidance
Translates fault codes into Identifies problems based Provides easy-to-follow,
clear, step-by-step on symptoms and link to step-by-step maintenance
corrective actions. root causes and remedies. checklists.
@ Faster Problem Resolution @ Accurate Diagnosis @ Consistent Service Quality
@ Reduced Callbacks @ Improved Productivity @ Lower Training Costs
@ Lower Downtime Costs @ Reduced Escalations @ Extend Equipment Lifespan

Transform your service operations today. e +1 (612) 379-3805

Contact us for a live demonstration!

2355 Highway 36 W, Suite 400

Roseville. MN 55113 ﬁ" newboundary.com ¥ info@newboundary.com



https://newboundary.com/service-ai-assistant/

